
Troubleshooting Potential Issues 
While videos are very helpful for learning how to do something, sometimes there are small things that 
get lost in the translation. Perhaps this troubleshooting document will cover any issues you may run 
across. 

PI#1: There are streaks, spots, or random areas that did not transfer. 

The image can only transfer where there is enough medium/glue and good contact. When applying your 
medium, you need to make sure you not only apply ENOUGH but that you have complete coverage. Any 
area that is lacking medium or where the medium may be insufficient will prevent activation of the 
paper’s coating for that area. Also, if there is inadequate contact, such as when applying to areas that 
are not smooth, has small dips or creases, etc. will not transfer over. 

PI#2: When I completely dry and then wet the paper to remove, some of the paper remains as a thin 
haze. 

This can occur when not enough water has been absorbed. Try using your finger to help the paper 
absorb the water and adding a little more where you see it was soaked up quickly. When you do have 
some paper left over, just wet and roll it off. It should come off really easy. 

PI#3: No image transfers at all. 

The first thing to do is make sure you printed on the side of the paper that is coated. You will know 
which side it is by looking for the little dot in one of the corners of the coated side. If you did print on the 
correct side, the next thing is that you likely had too little medium/glue added to begin with. The coating 
is activated by ‘wetness’ and the image is held by the medium/glue. If your application is too dry or just 
mildly sticky rather than ‘wet’, it will not activate the transfer. 
 
For most issues, I have found that it is usually due to NOT ENOUGH MEDIUM/GLUE, POOR CONTACT, or 
for the complete dry method, NOT COMPLETELY DRY in the spotty areas. 
 
I have helped several who have contacted me to fix their problems. If you have a problem and you 
believe the above solutions did not work for you, just email me. We can also do a live session via video 
conference if you like.  
 
I’m here to help. 
Thank you for your support of the RixCanDoIt channel. 
 


